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Latiker, Tamika

From: Shoven, Heather
Sent: Monday, October 19, 2015 8:31 AM
To: Poy, Thomas; Deltoral, Miguel; Crooks, Jennifer
Subject: Phone conversation with Arthur Woodson, Flint, Michigan RE: Lead service line 

schematics + Need for public outreach

Hi Tom, Jennifer, and Miguel, 
 
I spoke with Mr. Arthur Woodson  this morning and he asked if I knew any of the people on the new EPA 
task force that was announced on Friday. He wanted me to pass along his name and number to a task force member so 
that he could let them know about the lead service line maps that are located at the Court Street Water Department 
location.  
 
Mr. Woodson also notified me that there are still many people in the community that are not aware of the severity of 
the water quality issues and the availability of filters. He asked if EPA was planning any outreach that included delivery 
of information about the water to each home. I told him that the Task Force focus will be to provide technical assistance 
on drinking water treatment and that they’ll be needing to take samples to characterize the water quality and determine 
the appropriate treatment to optimize corrosion control. I told him that I didn’t know if EPA was planning to conduct 
public outreach. 
 
He also reminded me that he was anxious to receive a copy of the EPA memo regarding corrosion control treatment 
requirements for large systems because he believes that Flint has been in violation of the LCR since switching to the Flint 
River water. 
 
Best wishes, 
Heather 
 
Heather A. Shoven | Enforcement Team Leader | U.S. Environmental Protection Agency, Region 5 
Ground Water and Drinking Water Branch | 77 W. Jackson Blvd (WG-15J) | Chicago, IL 60604 | 312-886-0153 
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